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SHUSTER DESIGN ASSOCIATES, INC.
1401 EAST BROWARD BOULEVARD, SUITE 102
FORT LAUDERDALE, FLORIDA 33301
954-462-6400
Fax: 954-462-6408

To: J. S. Sherman & Associates Date: June 15, 2005

Attn: Jeff Sherman
Fax #: 561-750-0601 Pages: 1, including this cover sheet.
From: Louis Shuster

Subject: Norma Shull

Dear Jeff,

Good afternoon, ...just to let you know how much | appreciated your seeing my
mother. Your advice and expertise are a tremendous help with her insurance dilemma.

She was delighted to meet you, and | understand you may be seeing her again.
Jeff, thanks again for handling this so expeditiously. | value your advice.

Best personal regards,

Louis Shuster

LS/bt





